WHO I AM
I play a supporting role. I am more of a guide than a teacher, coach or leader. My only leading role is the example I set for those who follow me and/or my journey. 
I help organizations, communities, and individuals operate more effectively by bringing clarity to systems, communication, and relationships.
My career has spanned from payroll, auditing, property management, and administration to community and individual support, hospitality, and program development. While the industries have varied, the common thread has remained the same: identifying opportunities for improvement, helping people succeed, and creating environments where both individuals and organizations can feel safe and thrive.
Today, I am seeking opportunities that align with both my experience and my values — whether through a traditional role, a special project, a remote opportunity, or a position that allows me to contribute while experiencing new places, people, and perspectives.

WHAT I BRING
	OPERATIONS
	PEOPLE
	IMPROVEMENT

	Administration
	Communication
	Auditing

	Reporting
	Coaching
	Process Improvement

	Documentation
	Relationship Building
	Problem Solving

	Project Coordination
	Conflict Resolution
	Organizational Development

	Property Support
	Team Collaboration
	Systems Analysis

	Payroll & Compliance
	Community Engagement
	Strategic Thinking



WHAT MOTIVATES ME
YAEL JOHNSON 
Operations • Communication • Organizational & Personal Development
"Helping people, communities, and organizations function at their highest potential."


REFERENCES AVAILABLE UPON REQUEST
✓ Making a meaningful contribution
✓ Helping people achieve their goals
✓ Improving systems and processes
✓ Supporting healthy communities
✓ Learning through new experiences
✓ Building trust and lasting relationships

✓ Working with organizations whose values align with their mission


RECENT CHAPTER
Founder, Coach & Program Developer - Aligned Confidence | March 2026–Present
Develop educational programs, coaching frameworks, written content, and resources focused on personal effectiveness, self-awareness, decision-making, and sustainable growth.
Guide individuals through periods of transition, helping them gain clarity, identify and overcome obstacles, and create meaningful change.

Receptionist & Administrative Support - Oaklake Trails | July 2024 – January 2026
Supported daily office operations including reservations, member services, payments, reporting, audits, and community communication.
Contributed to the overall member experience while supporting operational needs and special projects.

CAREER HIGHLIGHTS
Community Support Specialist - Thresholds
Provided direct support, advocacy, crisis intervention, treatment planning, and community integration services for individuals navigating significant life challenges (specifically mental health, mostly).

Assistant Manager - Hawthorn Senior Living
Supported all aspects of community operations including resident relations, team leadership, communication, scheduling, budgeting support, and emergency response.

Property Managing Agent
Managed daily operations of a 171-unit residential property. I coordinated vendors, projects, board communication, and operational improvements. Before that, managed a small portfolio of properties. 

Corporate Payroll Manager / Consultant
Managed multi-state payroll operations, audits, reporting, compliance, process improvements, and financial analysis across multiple organizations. In different positions, I mostly managed nursing homes, both in the facility and at the corporate level overseeing the payrolls for anywhere from 15-2,000 employees. 



WHAT COLLEAGUES TEND TO VALUE
· I see patterns others often miss. 
· I enjoy bringing order to complexity. 
· I communicate clearly and directly. 
· I balance people-focused thinking with operational accountability. 
· I naturally look for ways to improve systems while supporting the people who use them. 
· I genuinely enjoy helping others succeed. 

MY NEXT CHAPTER
I am not looking for the next job on my path.
I am looking for the next opportunity where my experience, values, and contribution can create meaningful impact.
Whether supporting an individual, a business, community, organization, project, or leadership team, I bring curiosity, adaptability, integrity, and a genuine desire to help people and systems work better together.

